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Structure & Features

Part Goals Lesson Goals (U Get Ready
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and Introduction
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Famous Tourist

Field Activity & Check Up Culture Attractions
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Tourist Attractions
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Self-Check

Self-Check
[ I can greet someone and introduce myself or Did you achieve your goals?
w - someone else. What nees mor effort?
J— - R — Or1 talk about weather, time, and numbers.

[0 I can talk about locations and giving
directions.

[T can make phone calls and appointments.




PART I

PART 1l

Lesson 6

PART 11l

Basic Conversation

Greeting and Introduction
Weather and Time

Numbers

Locations and Directions
Telephone Calls and Appointments
Metric System vs. Imperial System

Mont-Saint-Michel in France

Travel Service

Travel Consulting Service

Reservations for Travel Customers

Departure Procedures at the Airport

Arrival Procedures at the Airport

Meeting and Seeing Off at the Airport

Dealing with Travel Customer Inconveniences

Entering the United States: ESTA, Visa,
or Green Card?

Milford Track in New Zealand

Hotel Service

Reservation Service

Check-In Service

Fitness Center and Sauna Service
Housekeeping and Laundry Service

Unique Hotels in the World
London: The UK's All-in-One Destination

10
16
22
28
34
40
41

44
50
56
62
68
74
80

81

84
90
96
102
Check-0ut Service and Handling Guests’ Complaints 108
114
115



PART IV Food and Drink Service

Lesson 1 RestaliiandReseationi s
Welcoming and Seating GUests
Lesson 3 Taking Orders and Serving at a Restaurant -
Lesson 4 Taking Orders and Serving at a Café or Bar
Lesson 5 Handling Guests’ Complaints
Culture The Don’ts of American Table Manners oo
Famous Grand Canyon National Park in the US oo

Tourist Attractions

PART V Sales Service

Lesson 1 Product Recommendations and Descriptions -
Product Payment, Exchange, and Return oo - 158
Lesson 3 Handling Customer Complaints
Lesson 4 Duty-Free Shops and Department Stores o
Lesson 5 Traditional Markets e
Culture Must-Have Souvenirs from Around the World -
Famous The Grand Bazaar in Istanbul, Turkiye oo

Tourist Attractions

PART VI Tour Guide Service

Lesson 1 KOF@AN CULLUIE oot

Traditional Korean Food i
Lesson 3 Contemporary Korean Culture
Lesson 4 Korean Cultural and Natural Heritage Sites -
Lesson 5 Tourist Attraction Guides and Information oo
Culture Must-Eat Dishes from Around the World oo
Famous Machu Picchu in Peru

Tourist Attractions

Appendices

Listening Scripts .....................................................................................................................................
AN S W BT S oot



