
Preface



세계화와 개방화의 흐름에 따라 날이 갈수록 국가 간 교류가 확대되면서 

관광 산업은 눈부신 발전을 거듭하고 있습니다. 흔히 관광은 ‘굴뚝 없는 

공장’이라고 합니다. 이는 관광이 제품을 생산하는 공장 없이도 고용 창출

의 효과를 낼 수 있는 고부가 가치 산업이라는 의미입니다. 또한 관광은 

‘보이지 않는 무역’이라고 하여, 외화 획득의 효율적인 방안이며 국제 친선, 

문화 교류, 국위 선양 등의 역할을 하고 있습니다. 높아지는 관광의 가치

에 따라 관광 산업은 국가의 경제적 측면뿐만 아니라, 문화 및 사회 전반에 

큰 영향을 미치고 있습니다.

한국의 문화 콘텐츠에 대한 전 세계적 관심이 날로 높아지면서 외국인 관

광객의 유입이 급증하고 있습니다. 또한 음악뿐 아니라 영화, 드라마, 음

식 등 한국의 문화를 직접 체험해 보는 관광에 대한 수요도 높아지고 있

습니다. 이러한 시대 상황을 감안할 때, 관광 산업 종사자의 영어 활용 능

력은 이미 필수 자격 요건이 되었다고 해도 과언이 아닙니다. 이에 따라 본 

교과서는 장차 관광 산업 종사자로서 일하게 될 학생들을 위하여 외국 관

광객을 대상으로 한 관광 정보 및 서비스 제공에 필요한 영어 의사소통 능력

을 기르게 하는 것을 목표로 집필하였습니다.

구체적으로 본 교과서는 공항, 호텔, 상점 및 관광지에서 활용할 특수 목적

의 영어를 학습하도록 구성하였습니다. 학습 활동은 단순하고 기계적인 활

동을 지양하고 구체적인 실무 중심의 활동을 그 기본 방향으로 정하였습니

다. 이에 따라 각 단원은 체험적이고 실제적인 내용으로 의사소통 능력을 

높여 줄 것입니다. 아울러 각 단원마다 각각 도입, 전개, 정리 및 평가의 단

계를 두어 학생 스스로 자기주도 학습이 가능하도록 구성하였습니다.

부디 이 교과서를 통해 학생들이 영어에 자신감을 가지고 미래 관광 산업

을 선도할 우수 인력으로 성장하기를 기원합니다.

저자 일동
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PART Ⅰ 에서는

외국인 관광객들을 만났을 때 사용하는 ‘인사와 소개’, ‘날씨와 시간’, ‘숫자 표현’, ‘위치와 길 안내’, ‘전화와 약

속’과 관련된 기초 영어 회화를 학습한다. 그리고 실제 현장에서 외국인 관광객들을 만났을 때 이와 관련된  

여행 대화법을 이용하여 우리나라의 아름다운 관광지를 소개할 수 있도록 한다. 

1

5BASIC 

CONVERSATION

Metric System 

vs. Imperial 

System

8

LESSON 

1 Greeting 
and Introduction

Topics   ∙ Greeting
  ∙ Introduction

Goals  ∙ How to greet someone
  ∙ How to introduce yourself or someone else
  ∙ How to say goodbye

Field  ∙ Introducing yourself as a tour guide
Activity 

10  I  PART Ⅰ   Basic Conversation

Greeting 
and Introduction

C Look and Choose

Look at the pictures and choose the right expressions for each situation.

• b
•
•

• c
•
•

• a
•
•

a. Goodbye. b. Good morning. c. I’m glad to meet you.
d. Hi.  e. See you later. f.  This is Ms. Kim.
g. Take care. h. Hello. i.  It’s a pleasure to meet you.

1. 2. 3. 

A Listen and Number

Listen to the dialogs and write the number for each picture.

Get Ready

B Read and Write

Complete the sentences with the phrases in the box.

1. How have  ? 2. Long time  .

3. How do  ?  4. See you  .

• next time • no see • you been • you do
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Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

2. How will Mr. Smith get to the Sun Beach Hotel?

 ⓐ By subway. ⓑ By car.   ⓒ On foot.

3. Which is the best response to the woman’s last statement?

 ⓐ Let’s call it a day.  ⓑ I won’t see you again.  ⓒ Oh, all right. See you then.

Introduce the following people to a partner. Use the given expressions.

On  Your Own On  Your Own

Name Lisa Jones

Relationship your friend yourself your brother or sister

Age 17

Occupation student

• This is my friend Lisa Jones.  /  Let me introduce my friend Lisa Jones.
• She is seventeen years old.
• She is a student. 

A Listen and Do

B Talk Together

ⓐ ⓑ ⓒ 

•assistant: 조수, 조력자

Situation 1    Meeting a Tourist at the Airport   

12  I  PART Ⅰ   Basic Conversation

작성한 내용을 짝에게 말해 본 후 서로 평가해 봅시다. 

   STEP   3

I THINK ... MY PARTNER  THINKS ...

환영 인사말에 필요한 내용을 모두 포함했나요?             

환영 인사말의 영어 발음이 정확하고 자연스러웠나요?             

짝과 환영 인사말을 생각해 보고 완성하는 활동에 적극적으로 참여했나요?             

Hello, everyone. 

STEP 1에서 생각한 내용을 바탕으로 외국인 관광객들을 환영하는 인사말을 써 봅시다.

   STEP   2

 Introducing Yourself as a Tour Guide  Field Activity

관광 안내원이 된 진수가 외국인 관광객들을 환영하는 인사말을 하고 있습니다. 진수의 인사말을 참고하여, 외국인  

관광객들을 환영하는 인사말을 생각해 봅시다.

   STEP   1   STEP   1

Hello, everyone. Let me introduce myself. My name is Nam, Jinsu. I’m 
from Arirang Travel. I’m very glad to be your tour guide, and I welcome you 
all to Korea. I hope you’ll enjoy your stay here. If you have any difficulties 
during the tour, please feel free to come and see me anytime. Thank you.

14  I  PART Ⅰ   Basic Conversation

Self-Assessment Scale 

CORRECT ANSWERS 0-3 4-8 9-10

COMMENT COMPLETE REVIEW REQUIRED PARTIAL REVIEW REQUIRED EXCELLENT

B Choose the right response for each question or statement.

1. How do you do? ( ) 

2. See you later. ( ) 

3. Thank you for everything you’ve done. ( )

4. Take care of yourself. ( )

a. Goodbye. b. How do you do? c. My pleasure. d.  You, too.

BASIC

BASIC

BASIC

A Listen and answer the questions.

1. Which picture best fits the dialog?

2. What will the man do tomorrow?

 ⓐ Fly to London. ⓑ Pack his luggage.  ⓒ Have dinner with the woman.

ⓐ ⓑ ⓒ 

C Complete the following introduction by filling in the blanks.

Let me introduce myself. My 1.  is Hwang, Mira. I’m  

2.  Pan-Asia Travel. I’m very 3.  to 

meet you, and I welcome you all to Korea. I 4.  you’ll 

enjoy your stay here.

Check Up

BASIC
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Q  Which measurement system is better?  
Give your own opinion. 

Metric System vs. Imperial System

The metric system and the imperial system are two different measurement systems for 
things like distances, volumes, and weights. Since not all countries in the world use the same 
measurement system, it’s important to understand both.

The metric system is a decimal system of units based on the meter as a unit length, the 
kilogram as a unit mass, and the second as a unit time. The imperial system is a system of 
measurement in use in the United Kingdom and other Commonwealth countries consisting of 
units such as the inch, the mile, and the pound. 

Since so many countries use the metric system, it might leave you wondering, “Who 
still uses the imperial system?” Only three countries in the world use the imperial system 
of measurement exclusively: Liberia, Myanmar, and the United States. Specifically, the 
measurement system used in the United States is also called the (U.S.) customary system. 
Actually, the only difference between the imperial system and the (U.S.) customary system is in 
a few volume measurements. 

Why doesn’t the U.S. use the metric system? When the metric system first started to be used, 
all industries in the U.S. were already set up using the imperial system. Therefore it would take 
a lot of time and money for businesses, manufacturing plants, and the country’s infrastructure 
to change course. Switching an entire country to the metric system can take decades.

Fundamental Units Comparison Chart

Measurement Metric Units Imperial Units

long length meter/metre mile, yard

short length centimeter/centimetre foot, inch

mass/weight gram ounce, pound

volume liter/litre gallon, pint, quart

METRIC
SYSTEM

Measurements on a ruler:
centimeters

Measurements on a ruler:
inches

IMPERIAL
SYSTEM

Culture

Self-Check 
□	I	can	greet	someone	and	introduce	myself	or		
	 someone	else.

Did you achieve your goals? 
What needs more effort?

□	I	can	talk	about	weather,	time,	and	numbers.

□	I	can	talk	about	locations	and	give		 	
	 directions.

□	I	can	make	phone	calls	and	appointments.40  I  PART Ⅰ   Basic Conversation

The Mont-Saint-Michel is a very famous place in France that 
lots of people like to visit. It’s on an island in the middle of 

a big bay, which means there’s water all around it. You can get to 
the island by walking on a road that goes across the water when 
the tide is low, or by taking a shuttle bus when the tide is high. 

The island is known for its beautiful old buildings, especially 
the Mont-Saint-Michel Abbey. The abbey is very tall and has been 
there for hundreds of years. It’s so special that it’s even listed as a 
UNESCO World Heritage Site. 

Mont-Saint-Michel 

in France

When you visit the Mont-Saint-Michel, you can walk 
around the old streets and see all sorts of interesting things, 
like shops and restaurants. But the Mont-Saint-Michel 
isn’t just famous for its pretty buildings and views of the 
bay. Long ago, a bishop named Aubert said that an angel 
named Michael told him to build a church on the island. 
Aubert listened and built the church, and many people 
came to visit it. 

Famous 
Tourist Attractions

Over time, the island became an important place 
for people to make pilgrimages to, which means they 
traveled there for religious reasons. The island also 
became a strong fortress because it was so important. 

Today, people still go to the Mont-Saint-Michel to see 
what it was like a long time ago. It’s very popular because 
it’s like stepping back in time to the Middle Ages, when 
people built big churches and forts and traveled on foot. If 
you ever get the chance to visit the Mont-Saint-Michel, you 
should definitely go! 

Self-Check 
□	I	can	greet	someone	and	introduce	myself	or		
	 someone	else.

Did you achieve your goals? 
What needs more effort?

□	I	can	talk	about	weather,	time,	and	numbers.

□	I	can	talk	about	locations	and	give		 	
	 directions.

□	I	can	make	phone	calls	and	appointments. Famous Tourist Attractions  I  41

해당 Part에서 배울 전반

적인 내용을 소개합니다.

해당 Part의 구성과 목표

를 살펴보고, 자신만의 목

표를 설정합니다.

단원의 주제와 목표를 제시

하고, 실제 관광 현장과 

관련된 활동인 Field 

Activity의 내용을 

소개합니다.

단원의 도입부로 단원의 

학습 내용을 미리 추측해 

보는 활동과 주요 어휘 및 

표현을 익히는 활동을 

합니다.

단원의 주제와 관련된 

구체적인 상황별 대화를 

중심으로 다양한 듣기 또는 

읽기 활동을 한 후, 

이를 기반으로 말하기 활동

을 합니다.

짝 활동 또는 모둠 활동을 

통해 실제 관광 현장에서 

마주할 수 있는 다양한 

상황의 문제를 해결해  

봅니다.

다양한 문제를 통해 

학생들 스스로 단원에서 

학습한 내용을 확인 및  

점검합니다.

 문항을 통해 단원에

서 최소한 성취해야 할 목표

를 달성했는지 확인합니다.

단원의 주제와 관련된 

다른 여러 나라의 문화를 

살펴봅니다.

세계의 유명한 관광지를 

알아봅니다.

Self-Check

Self-Check를 통하여 학습 목표를 얼마나 성취했는지 

스스로 평가해 봅니다.
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PART Ⅰ 에서는

외국인 관광객들을 만났을 때 사용하는 ‘인사와 소개’, ‘날씨와 시간’, ‘숫자 표현’, ‘위치와 길 안내’, ‘전화와 약

속’과 관련된 기초 영어 회화를 학습한다. 그리고 실제 현장에서 외국인 관광객들을 만났을 때 이와 관련된  

여행 대화법을 이용하여 우리나라의 아름다운 관광지를 소개할 수 있도록 한다. 

1

5BASIC 

CONVERSATION

Metric System 

vs. Imperial 

System
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LESSON 

1 Greeting 
and Introduction

Topics   ∙ Greeting
  ∙ Introduction

Goals  ∙ How to greet someone
  ∙ How to introduce yourself or someone else
  ∙ How to say goodbye

Field  ∙ Introducing yourself as a tour guide
Activity 

10  I  PART Ⅰ   Basic Conversation

Greeting 
and Introduction

C Look and Choose

Look at the pictures and choose the right expressions for each situation.

• b
•
•

• c
•
•

• a
•
•

a. Goodbye. b. Good morning. c. I’m glad to meet you.
d. Hi.  e. See you later. f.  This is Ms. Kim.
g. Take care. h. Hello. i.  It’s a pleasure to meet you.

1. 2. 3. 

A Listen and Number

Listen to the dialogs and write the number for each picture.

Get Ready

B Read and Write

Complete the sentences with the phrases in the box.

1. How have  ? 2. Long time  .

3. How do  ?  4. See you  .

• next time • no see • you been • you do

 Lesson 1  Greeting and Introduction  I  11

Listen to the dialog and answer the questions.

1. Which picture best fits the dialog?

2. How will Mr. Smith get to the Sun Beach Hotel?

 ⓐ By subway. ⓑ By car.   ⓒ On foot.

3. Which is the best response to the woman’s last statement?

 ⓐ Let’s call it a day.  ⓑ I won’t see you again.  ⓒ Oh, all right. See you then.

Introduce the following people to a partner. Use the given expressions.

On  Your Own On  Your Own

Name Lisa Jones

Relationship your friend yourself your brother or sister

Age 17

Occupation student

• This is my friend Lisa Jones.  /  Let me introduce my friend Lisa Jones.
• She is seventeen years old.
• She is a student. 

A Listen and Do

B Talk Together

ⓐ ⓑ ⓒ 

•assistant: 조수, 조력자

Situation 1    Meeting a Tourist at the Airport   

12  I  PART Ⅰ   Basic Conversation

작성한 내용을 짝에게 말해 본 후 서로 평가해 봅시다. 

   STEP   3

I THINK ... MY PARTNER  THINKS ...

환영 인사말에 필요한 내용을 모두 포함했나요?             

환영 인사말의 영어 발음이 정확하고 자연스러웠나요?             

짝과 환영 인사말을 생각해 보고 완성하는 활동에 적극적으로 참여했나요?             

Hello, everyone. 

STEP 1에서 생각한 내용을 바탕으로 외국인 관광객들을 환영하는 인사말을 써 봅시다.

   STEP   2

 Introducing Yourself as a Tour Guide  Field Activity

관광 안내원이 된 진수가 외국인 관광객들을 환영하는 인사말을 하고 있습니다. 진수의 인사말을 참고하여, 외국인  

관광객들을 환영하는 인사말을 생각해 봅시다.

   STEP   1   STEP   1

Hello, everyone. Let me introduce myself. My name is Nam, Jinsu. I’m 
from Arirang Travel. I’m very glad to be your tour guide, and I welcome you 
all to Korea. I hope you’ll enjoy your stay here. If you have any difficulties 
during the tour, please feel free to come and see me anytime. Thank you.

14  I  PART Ⅰ   Basic Conversation

Self-Assessment Scale 

CORRECT ANSWERS 0-3 4-8 9-10

COMMENT COMPLETE REVIEW REQUIRED PARTIAL REVIEW REQUIRED EXCELLENT

B Choose the right response for each question or statement.

1. How do you do? ( ) 

2. See you later. ( ) 

3. Thank you for everything you’ve done. ( )

4. Take care of yourself. ( )

a. Goodbye. b. How do you do? c. My pleasure. d.  You, too.

BASIC

BASIC

BASIC

A Listen and answer the questions.

1. Which picture best fits the dialog?

2. What will the man do tomorrow?

 ⓐ Fly to London. ⓑ Pack his luggage.  ⓒ Have dinner with the woman.

ⓐ ⓑ ⓒ 

C Complete the following introduction by filling in the blanks.

Let me introduce myself. My 1.  is Hwang, Mira. I’m  

2.  Pan-Asia Travel. I’m very 3.  to 

meet you, and I welcome you all to Korea. I 4.  you’ll 

enjoy your stay here.

Check Up

BASIC
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Q  Which measurement system is better?  
Give your own opinion. 

Metric System vs. Imperial System

The metric system and the imperial system are two different measurement systems for 
things like distances, volumes, and weights. Since not all countries in the world use the same 
measurement system, it’s important to understand both.

The metric system is a decimal system of units based on the meter as a unit length, the 
kilogram as a unit mass, and the second as a unit time. The imperial system is a system of 
measurement in use in the United Kingdom and other Commonwealth countries consisting of 
units such as the inch, the mile, and the pound. 

Since so many countries use the metric system, it might leave you wondering, “Who 
still uses the imperial system?” Only three countries in the world use the imperial system 
of measurement exclusively: Liberia, Myanmar, and the United States. Specifically, the 
measurement system used in the United States is also called the (U.S.) customary system. 
Actually, the only difference between the imperial system and the (U.S.) customary system is in 
a few volume measurements. 

Why doesn’t the U.S. use the metric system? When the metric system first started to be used, 
all industries in the U.S. were already set up using the imperial system. Therefore it would take 
a lot of time and money for businesses, manufacturing plants, and the country’s infrastructure 
to change course. Switching an entire country to the metric system can take decades.

Fundamental Units Comparison Chart

Measurement Metric Units Imperial Units

long length meter/metre mile, yard

short length centimeter/centimetre foot, inch

mass/weight gram ounce, pound

volume liter/litre gallon, pint, quart

METRIC
SYSTEM

Measurements on a ruler:
centimeters

Measurements on a ruler:
inches

IMPERIAL
SYSTEM

Culture

Self-Check 
□	I	can	greet	someone	and	introduce	myself	or		
	 someone	else.

Did you achieve your goals? 
What needs more effort?

□	I	can	talk	about	weather,	time,	and	numbers.

□	I	can	talk	about	locations	and	give		 	
	 directions.

□	I	can	make	phone	calls	and	appointments.40  I  PART Ⅰ   Basic Conversation

The Mont-Saint-Michel is a very famous place in France that 
lots of people like to visit. It’s on an island in the middle of 

a big bay, which means there’s water all around it. You can get to 
the island by walking on a road that goes across the water when 
the tide is low, or by taking a shuttle bus when the tide is high. 

The island is known for its beautiful old buildings, especially 
the Mont-Saint-Michel Abbey. The abbey is very tall and has been 
there for hundreds of years. It’s so special that it’s even listed as a 
UNESCO World Heritage Site. 

Mont-Saint-Michel 

in France

When you visit the Mont-Saint-Michel, you can walk 
around the old streets and see all sorts of interesting things, 
like shops and restaurants. But the Mont-Saint-Michel 
isn’t just famous for its pretty buildings and views of the 
bay. Long ago, a bishop named Aubert said that an angel 
named Michael told him to build a church on the island. 
Aubert listened and built the church, and many people 
came to visit it. 

Famous 
Tourist Attractions

Over time, the island became an important place 
for people to make pilgrimages to, which means they 
traveled there for religious reasons. The island also 
became a strong fortress because it was so important. 

Today, people still go to the Mont-Saint-Michel to see 
what it was like a long time ago. It’s very popular because 
it’s like stepping back in time to the Middle Ages, when 
people built big churches and forts and traveled on foot. If 
you ever get the chance to visit the Mont-Saint-Michel, you 
should definitely go! 

Self-Check 
□	I	can	greet	someone	and	introduce	myself	or		
	 someone	else.

Did you achieve your goals? 
What needs more effort?

□	I	can	talk	about	weather,	time,	and	numbers.

□	I	can	talk	about	locations	and	give		 	
	 directions.

□	I	can	make	phone	calls	and	appointments. Famous Tourist Attractions  I  41

해당 Part에서 배울 전반

적인 내용을 소개합니다.

해당 Part의 구성과 목표

를 살펴보고, 자신만의 목

표를 설정합니다.

단원의 주제와 목표를 제시

하고, 실제 관광 현장과 

관련된 활동인 Field 

Activity의 내용을 

소개합니다.

단원의 도입부로 단원의 

학습 내용을 미리 추측해 

보는 활동과 주요 어휘 및 

표현을 익히는 활동을 

합니다.

단원의 주제와 관련된 

구체적인 상황별 대화를 

중심으로 다양한 듣기 또는 

읽기 활동을 한 후, 

이를 기반으로 말하기 활동

을 합니다.

짝 활동 또는 모둠 활동을 

통해 실제 관광 현장에서 

마주할 수 있는 다양한 

상황의 문제를 해결해  

봅니다.

다양한 문제를 통해 

학생들 스스로 단원에서 

학습한 내용을 확인 및  

점검합니다.

 문항을 통해 단원에

서 최소한 성취해야 할 목표

를 달성했는지 확인합니다.

단원의 주제와 관련된 

다른 여러 나라의 문화를 

살펴봅니다.

세계의 유명한 관광지를 

알아봅니다.

Self-Check

Self-Check를 통하여 학습 목표를 얼마나 성취했는지 

스스로 평가해 봅니다.

Self-Check	
□	I can greet someone and introduce myself or 	
	 someone else.

Did you achieve your goals? 
What nees mor effort?

□	I can talk about weather, time, and numbers.

□	I can talk about locations and giving 	
	 directions.

□	I can make phone calls and appointments.
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